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Ensure you and your team are prepared
for the new process being implemented
in April 2010 and get all the information
you need, including:

The ins and outs of the new RTA
claims process

Which claims fall under the scheme –
and which fall outside it

How to manage claims through Stages
One, Two and Three

Costs under the new system

Dealing with the new forms

Issues and traps

Excellent

Value – only

£145 +
VAT

3
CPD

HOURS

Essential Information on Running
Your Cases Effectively

Accredited by: 
– APIL Training
– Solicitors Regulation

Authority
– ILEX



The New RTA Claims Regime
This is an essential briefing for anyone involved in RTA
claims work.

The new RTA claims process promises a dramatic impact on
all personal injury practitioners involved in road traffic
litigation in the County Court – regardless of whether they
are instructed by claimants or insurers. The threat of seeing
fee income streams fundamentally changed very soon –
probably by the end of this Summer – means that having 
up-to-the-minute guidance on how to run cases moving
forward is critical. At the same time, more and more
practitioners are having to defend and pursue allegations of
fraud and low velocity impact in these same claims.

This briefing is designed to help practitioners understand the
changes and plans for the future. John Ratledge will provide
expert guidance and discuss the new Ministry of Justice
proposals for lower value personal injury road traffic claims
and highlight the relevant parts of the broad-ranging costs
revolution proposed by the Jackson Review. He will then go
on to consider the key features of litigating potentially
fraudulent claims and put this in the context of recent
developments in this area.

Book now at www.jordan-training.co.uk

What is included? Who should attend?

3 hours CPD

Full course documentation

The chance to buy selected
Jordans/APIL publications at 20%
discount

Personal injury/RTA lawyers

Legal executives and paralegals



PROGRAMME

13.30 REGISTRATION & COFFEE

14.00 Opening Remarks

14.10 The Ministry of Justice
Proposals: Analysis of the
Imminent New Regime
Revisiting the detail
Claimant vs Defendant 
considerations
– are there ways to use the 

scheme to your advantage?
Effects of the 3-stage process

15.00 Question & Answer Session

15.10 TEA

15.25 Fraudulent Claims
Low velocity impact claims
Bogus passenger claims
Staged accidents
Deliberate slam-ons
Litigation tactics

16.45 The Jackson Review:
Developments in Costs and
Funding
How can you prepare for the
new regime?
– is it likely to come in to effect?
– how will it interact with the 

MoJ?
– what do you need to know at

this stage?

17.00 Round Table Discussion

17.15 CLOSE OF SEMINAR

Speaker
John Ratledge
Barrister, St Johns Buildings
For 10 years John has specialised in
personal injury litigation. The main
area of concentration during that
period was road traffic work and
latterly a particular focus on all facets
of fraudulent claims (eg staged
accidents, deliberate slam-ons,
bogus passengers and LVI) for both
Claimants and Defendants. Other
more general personal injury work
covers higher level brain and spinal
injury work, as well as low value
‘disposal’ work.

Dates
MANCHESTER
Monday 22 March 2010

LONDON
Friday 26 March 2010

Fee
£145 + VAT

Book your place today – visit
www.jordan-training.co.uk



REGISTRATION FORM
Please copy this form to register more than one delegate, or you can
book online by visiting www.jordan-training.co.uk

The New RTA Claims Regime 

Manchester (Monday 22 March)

London (Friday 26 March)

Fee: £145 + £25.37 VAT = £170.37 per delegate 

PLEASE COMPLETE CLEARLY IN BLOCK CAPITALS
All fields marked with# must be completed

Title# First Name#

Surname#

Position#

Firm/Organisation#

Address#

Postcode# DX

Email Address#

Telephone# (landline) 

Special dietary requirements (inc vegetarian – if any)

I have read and agree to the booking terms set out in the administration notes

Signature# Date#

Please invoice me (payment must reach Jordan Publishing Limited within 30
days of invoice date)

I enclose a cheque for £............ made payable to Jordan Publishing Limited

Please charge my credit card (all major cards accepted)

Card no 

Valid until Valid from

Specify card used Issue no (Maestro only)

Cardholder’s signature

NO STAMP REQUIRED

Please return your order form to:

Jordan Publishing Limited, FREEPOST BS8152, 
21 St Thomas Street, Bristol BS1 6JS
Fax: 0117 925 0486    Tel: 0117 918 1490    
www.jordan-training.co.uk

ADMINISTRATION NOTES
ENQUIRIES
Jordan Publishing Limited, Conference Department, 21 St Thomas
Street, Bristol BS1 6JS. Tel: 0117 918 1490 Fax: 0117 925 0486 
DX 78161 Bristol.

FEE
All fees are inclusive of refreshments and seminar documentation.
Cheques should be made payable to Jordan Publishing Limited.

HOW TO BOOK
Please return the registration form to: Conference Department,
Jordan Publishing Limited, FREEPOST (BS 8152), 21 St Thomas
Street, Bristol BS1 6JS. Alternatively, register your place via our
website www.jordan-training.co.uk. Telephone bookings are only
accepted if paid by credit card. All other bookings must be
confirmed in writing. 

BOOKING TERMS
Send your form with your cheque, enter your credit card details, or
ask to be invoiced. All invoices for this seminar must be paid within
30 days of the invoice date. Submission of a completed registration
form constitutes a firm booking.

REGISTRATION
Full details of the venue, including a map, will be sent via email two
weeks prior to the seminar. If you have not received
acknowledgement of your registration one week before the
seminars, please telephone our Conference Department on 0117
918 1490 to confirm that your registration has been received. The
seminar will start promptly at 14.00. Registration will take place in
the preceding half-hour.

SUBSTITUTE DELEGATES
If you are unable to attend, a substitute may attend in your place.
Please inform us of any changes as soon as possible.

CANCELLATION AND REFUNDS
A credit against the registration fee payable (less an administration fee
of £50.00 plus VAT) can only be made in respect of written
cancellations received by Jordan Publishing in Bristol at least 10 days
before the seminar. The full registration fee plus VAT will be payable
for cancellations received less than 10 days before the seminar. 

CONTINUING PROFESSIONAL DEVELOPMENT
Under the Solicitors Regulation Authority, APIL and ILEX’s
Continuing Professional Development Schemes the seminar will
receive a credit of 3 hours.

DATA PROTECTION
Your details are held for Jordans Limited, Jordans International
Limited and Jordan Publishing Limitedís use only (which include our
offices in major offshore locations). Apart from any use made in
connection with our acting on your behalf – including for credit
control reasons (only if you are a client) – we would only use your
details to send you occasional materials on our products, services
and events that we think may be of interest to you (as either a
contact or a client). None of your details will be passed to third
parties for any marketing purpose. 

Tick here if you do not wish to receive mail from our UK office

Tick here if you do not wish to receive mail from our overseas offices

Tick here if you do wish to receive occasional emails from us

It may be necessary for reasons beyond the control of Jordan
Publishing to change the content and/or timing of the programme
and/or venue and/or speakers.

Jordan Publishing Limited is registered in England under no. 41470.
Registered office: 21 St Thomas Street, Bristol BS1 6JS. VAT
registration no. GB 137 4442 71. All goods and services are
provided on the terms of the Company’s Standard Conditions of
Business, copies of which are available on application to the
company. All Jordan Publishing Limited leaflets are printed on paper
derived from sustainably managed forests.
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